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Windows Driver Installation Guide

Please contact your software provider to confirm if the use of our driver is required for their ticketing software. We
recommend that the print driver is installed by either your system administrator or IT support staff.

These print drivers are intended to be installed on 64 bit Windows PC platforms from Windows 7 forward. This
guide will cover the more common Windows versions - 10 & 11. The ARM platform is not supported

To properly download and install the Boca Systems printer drivers, you will want to make sure you have the following:

e Administrator privileges as most Windows systems require this to download drivers.
o Access to the internet as the host computer will need to gain access to the Microsoft website to download the
necessary drivers.

If connecting to your computer via USB, do not connect the printer to the computer until instructed to do so.

Standard Installation

NOTE: instructions for difficult and silent installations can be found later in this document.
The following will guide you through downloading the BOCA print driver to your computer.

1. Click on the link below to download the zip file to your host computer. It should automatically be downloaded to
the computer’s Downloads folder.

www.bocasystems.com/Boca Systems.zip

2. Click on the Start icon. File Explorer icon on your taskbar.

H R Type here to search m
‘ Click on the ‘

Above shows Windows 10 task bar !
File Explorer

Above shows Windows 11 task bar

3. You will want to go to the Downloads folder. There are many ways to get to said folder, the following is one
example. Double click on the Downloads folder under Frequent folder, your quick access may look different.

nl M = |
Home Share View
5 4y Cut __'l X
l_—-l —J w-| Copy path
Pinto Quick Copy Paste Move Copy Delete Rename
access F| Paste shortcut to ta- -
Clipboard Organize
= v 4 3k » Quickaccess

~~ Frequent folders (9)

Desktop Downleoads Documents Pictures

Double click on
Downloads Icon



http://www.bocasystems.com/Boca_Systems.zip

4. When the Downloads pop up box comes up, click on Boca_Systems.zip file to highlight it.

& Dowslsads x +*
(20 o -
. . (3 Click on
Boca_Systems.zip
) Homs L]
3 e Ted - Pasend -« Teday
oo Ewe_Spiberen bp Crrmperried e 181T R
- o | o vestenaay
i = Last week
» Lt i
0 Denesmerss  #

5. Click on the file name to highlight it and then click on Extract Alll...

& Downioads ]
() b % 0 ) o 3] P sort B iew 3 I:mm‘ C“Ck on
. . [4s . o | leame Extract All....
£} Home et Dute mceblicd Rt s
bl T - Pl » Today Click on
= B Spteerase hm—nr Comperisd [Spp- 2E KB Folder name and
» Yestenda : i
WOt " then right click
* Last week
+ Downlosds o+
- Lat ranth

6. You will be asked where you want the files extracted to, recommend leaving as shown below. Click on the
Extract button.

X
¥ Extract Compressed (Zipped) Folders
| Select a Destination and Extract Files
1
Files will be extracted to this folder
[C:\Users\Ted PC2\Downloads\Boca_Systems Browse...
| [4] Show extracted files when complete
¢
Click on
Extract button
[ Gl Concel

7. When the below pop-up window shows up, double click on Boca_Systems folder.

e T TSRS T TR R A TR T

| |ﬂ = | Boca_Systems
Home Share View

P |_] % cut x T New item -

W Copy path Tj Easy access =
Pinto Quick Copy Paste Move Copy Delete Renar
S [#] Paste shorteut to o 5
Clipboard Organiz Double click on
+ » ThisPC » Downloads Boca_Systems
~
Mame Date modified Type Size
Boca_Systems 3/4/2022 3:14 PM File folder




8. Double click on BOCAPrintDrivers folder.

& mew ~ X i8]

Ol Deskicp *

L Downloads  #

B frestall D exe:

® +

= L "+ Downloads + Boca Systems 5 Boce Systems
5 Home Hame
3 ol Ted - Perzonal ~ Today

BocePrinterlrivers

T S0t~ = view aee

Search B

v G

Date meddied

Application

S/2/2023 %17 &M File Folder

9. Click on Dpinstx64.ext to highlight it and then right click.

Double click on
BocaPrinterDrivers

Click on Run as administrator.

BocaPrinterDrivers

< Home

> @ Ted-Personal

&l Desktop K
¥ Downloads  #
& Documents  #
PN Pictures @
© Music *

& Videos »

> g Crestive CloudFi
> 3% Dropbex

Titems  1item selected 1.

® New % © @ @& W

™ Sort = View -

» Downloads » Boca Systems > Boca Systems > BocaPrinterDrivers >

Neme
v Today

7 bocacat

1] bocainf

€ epinstam

% dpinstxblexe

U Urinstall Drv.exe

[B] umastan Oevats

amdéd

00 M3

Date modified

Open

¥ Run as administrator
77 Pinto Start

¥7 Add to Favorites

D Compress to ZIP file

() Copy as path Ctrl+Shift-C

Seare|

e L

Ly Click on
file name and then
right click

Click on
Run as administrator

10. When the below pop-up box comes up, click on Yes button.

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your

device?

dpinstx64.exe

Publisher: Unknown

File origin: Hard drive on this computer

Show more det

Yes

ails

L~ ]
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11. Click on Next

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Mext.

Next = ] Cancel

12. Once the driver package is done being installed the Window will show up. Click on the Finish button.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. If your device
came with instructions, please read them first.

Driver Name Status
" Boca Systems Inc. Print... Ready to use .
! ' _~ | Clickon
Finish button

Corcel

13. The BOCA printer driver package has now been installed onto your host computer. Please move onto the next
section.

Once the drivers have been downloaded on the computer, you may move forward with
connecting your printer to the host computer. Skip the silent and difficult installation
sections, if you have completed the driver installation wizard, shown above.
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The instructions on this page are to be ignored, unless you require a special installation.

Silent Driver Installation

NOTE: You must add the Boca Certificate to the Trusted Publishers Certificate store before performing a silent install.
Follow steps 1 - 7 of the standard installation and continue here:

a. Right click on Install_Drx.exe , then click on Run as administrator

Boca_Systems X S

& = M (@] (J > ThisPC > Windows(C) > bocadriver > Boca_Systems >

® New v 9{3 (8] @D = @ N sort v = View v oo

P o Name Date modified Type Size
E]Gallery BocaPrinterDrivers 3/22/2024 3:41 PM File folder

> @ OneDrive [B] Install_Drv 8/4/2023 12:53 PM Application 122 KB

(%] Install_NoCert c}{; (8] @D ® @ M Windows Batch File 2 KB
@ Downloads # E Open Enter
@ Documents # ® Share
[ Pictures » ® Run as administrator
b. Click on Yes button.
X

User Account Control

Do you want to allow this app to make
changes to your device?

E Install_ Application

Verified publisher: BOCA SYSTEMS, INC.
File origin: Hard drive on this computer

Show more details

e ()

c. The below popup will be shown while the installation is cleaning out old files

if Boca Systems Printer Driver X

This wizard will help you install the printer driver for your Boca Printer.

Please wait while we prepare to install the software...

If the standard installation fails, we suggest trying the following:

1. Follow steps 1 - 7 of the standard installation
2. Follow steps a - ¢ from the silent driver install.
3. Follow steps 8 - 12 from the standard install.



USB INTERFACE ONLY

1. Below is one of many ways to get to the devices and printers’ menu. Below is one of many ways to get to the
devices and printers’ menu. In the search bar type Control Panel. Click on the start icon.

Click on the
Start icon

2. Inthe Type here to search bar type in Printers & scanners and then click on Control Panel app.

Type
Q_Printers & scanners Printers & scanners
= m Apps Documents Web Settings Folders
Click on
Best match .
Printers & scanners
| =) Printers & scanners System settinqs
System settings -
5

3. When Printer & scanners menu comes up it will show the printer drivers currently installed.
The driver’s name may vary from what is shown.

Settings
Q  edreron Bluetooth & devices > Printers & scanners
ted@bocasystems.com
Add a printer or scanner Add device
Find a setting Q
) Home = Adobe PDF >
B System
1 @ Bluetooth & devices == Epson Perfection V39 >
@ Network & internet
= Fax >
/ Personalization =
A
B Apes —.  Hewlett Packard HP Laserlet P2035
- >
° Default
& Accounts

4. Connect the USB cable to the host computer and power on the printer. Windows operating system will
automatically install the necessary drivers.

5. You should notice the Boca driver icon show up in the Printer & scanners. Go to page 10
Your driver icon may look different than what is shown

Settings
Q  Ted peron *** > Printers & scanners
ted@bocasystems.com
. X Add a printer or scanner Add device
Find a setting Q
) Home = AdobePDF >
B System
| ) Bluetooth & devices =1 Boca BIDI FGL 26/46 300 DPI (Copy 1) b
¥ Network & internet
. = Epson Perfection V39 >
/ Personalization




ETHERNET AND WI-FI ONLY

The self-test ticket that is printed when the printer's TEST button is pressed will show the IP address that the printer has.
You will need this information later.

1. Below is one of many ways to get to the devices and printers’ menu. Below is one of many ways to get to the
devices and printers’ menu. In the search bar type Control Panel. Click on the start icon.

Click on the
Start icon

In the Type here to search bar type in Printers & scanners and then click on Control Panel app.

Type
Q Printers & scanners| <= Printers & scanners
& m Apps Documents Web  Settings  Folders
Best match
I =) Printers & scanners Click on
System settings Printers & scanners
System settings

2. When the Printers & scanners menu come up, click on Add device button that should be located at the very top.

Click on
Add a printer or scanner Add device Add device

3. The computer will start looking for a printer. Scroll down until you see The printer that | want isn't listed and click
on Add manually

Click on
The printer that | want isn't listed Add manually/ Add manually

4. When Add Printer popup comes up, click on Add a printer using IP address or host name radio button. Click on
next.

= Add Printer

Find a printer by other options

Click on
This radio button

(0 My printer is a little older. Help me find it.

() Select a shared printer by name

Browse...

t

Example: W\compu
e me/printers/printername/.printer

o

(0) Add a Bluetooth, wireless or network discoverable printer

printer using an IP address or hostname

() Add a local printer or network printer with manual settings

\g

Click on
Next

Mext Cancel




5. On next pop up:
a. Change the Device type: Autodetect
b. In Hostname or IP address: enter the IP address that is shown on the printer’s self-test ticket.
When typing in the address don’t include the leading zeroes (If IP=189.010.000.002 then type in
189.10.0.2). You also have the option of typing in a specific Port name or leave as the IP address.

c. Uncheck the “Query the printer and automatically select the driver to use” box

d. Click on the Next button.

| Select
i Autodetec
4 = Add Printer
Type a printer hostname or IP address
Device type: Autodetect ~
UnCheCk Hostname or IP address: <_ Type
this box .
ort name Printer’s IP address
[ Query the printer and automatically select the driver to use
Autodetect detects WSD and TCP/IP printers.
To search for an IPP printer, IPP must be selected from the drop down menu.
. | Click on
Next
MNext ancel

6. The Detecting TCP/IP port will be shown while the computer searches for the IP address you entered.

5 Add Printer

Detecting TCP/IP port

Detecting the TCP/IP port..
Windows will automatically move to the next page when the detection is done,

Q

MNext Cancel

7. When the below pop up comes up, click on the Next button.

< @ Add Printer

Additional port information required

The device is not found on the network. Be sure that:

Click on
Custom radio button

The device is turned on.

. The network is connected.

The device is properly configured.

. The address on the previous page is correct.

$opapa

If you think the address is not correct, clj
address and perform another sear
device type below.

ack to return to the previous page. Then correct the
the network. If you are sure the address is correct, select the

Click on
Generic Network Card Settlngs
Settings...

Mext Cancel

Device Type




8. When the below pop comes up confirm the following:
a. Port Name: comes up it matches what you entered. Your name will be different than what is shown below
b. Printer Name or IP Address: shows the IP address you entered. Your IP address will be different than what is shown
c. Raw radio button is selected under Protocol.

d. Click on the OK button.

Configure Standard TCP/IP Port Manito Confirm
Port Setings - Port Name
Port Name: 10.0.26.5
Printer Name o IP Address: 10026 < Confirm
T o - Printer's IP address
Raw Settings
Port Number: 9100
i ™ | Raw radio button is
selected
[T SMMP Status Enabled
public ‘
! L | Click on
OK
oK Cancel

9. When the below pop up comes up, click on the Next button.

< d=h Add Printer

Additional port information required

1. The device is tumed on.
2. The network is connected.

3. The device is properly configured.

4. The address on the previous page is correct.

The device is not feund on the netwerk. Be sure that:

If you think the address is not correct, click Back te return to the previous page. Then correct the

Next Cancel

address and perform anether search on the network. If you are sure the address is correct, select the
device type below.
pereetre Click on
O Standard Generic Network Card NeXt
O Custom Settings..

10. When the Install the print driver menu comes up select “Boca” under Manufacturer and the appropriate driver for

your printer. Once done click on the next button.

& @b Add Printer

Install the printer driver

Choose your printer

=

To install the driver

Click on 3
Boca

jo see more models.

Select

4

Printers

The driver that

Tell me why driver signing is important

Nm(

Boc [5)Boca BIDI FGL 24/44 300 DPI matches your printer
Brother [5)Boca BIDI FGL 24/44 600 DPI

Canon ] Boca BIDI FGL 26/46 200 DPI

pel "

R N SR T

5 This driver is digitally signed. Windows Update Have Disk...

Click on
Next




Taking a look at the printer’s serial number tag the below chart should aid in determining the correct driver to
select. Self-Test ticket is printed by pressing the printer’'s center TEST button.

Driver DPI Firmware | PCL listed 3
Boca BIDI FGL 22/42 200 DPI | 200 220r42 | NO ;
Boca BIDI FGL 24/44 200 DPI | 200 240r44 | NO il 2
Boca BIDI FGL 26/46 200 DPI | 200, 2L, 2C | 260r46 | NO SR ooi0000 :
Boca BIDI FGL 22/42 300 DPI | 300 220r42 | NO Above s a typical FGL self-test ticket
Boca BIDI FGL 24/44 300 DPI | 300 240r44 | NO , !
Boca BIDI FGL 26/46 300 DPI | 300/ 3L 260r46 | NO ey i 1
Boca PCL 22/42 300 DPI 300 220r42 | YES EEd
Boca PCL 24/44 300 DPI 300 24 or44 | YES d 5‘
Boca PCL 26/46 300 DP!I 300 26 or 46 YES Above is a typical PCL self-test ticket

11. When the below menu comes up click on next.

€ @ Add Printer
Which version of the driver do you want to use?

Windows detected that 2 driver is already installed for this printer.

@ Use the driver that is currently instelled (recommended)

(O Replace the current driver

L~ | Click on

’/ Next

12. When the below menu comes up click on next. You will want to denote the Printer name.
Your name may vary from what is shown below

& = Add Printer

Type a printer name

Printer name: [Boca BIDI FGL 26/46 300 DPI|

This printer will be installed with the Boca BIDI FGL 26/46 300 DP! driver.

L~ | Click on
!/ Next

13. At this menu screen you have the option to share or not share the printer. Click on the next button.

5 Add Printer

Printer Sharing

If you want to share this printer, you must provide a share name. You can use the suggested name or type
2 new one. The share name will be visible to other network users.

@ Do not share this printer

(O Share this printer so that others on your network can find and use it

L | Click on

Next
d Cancel




14. When the below pop-up comes up, click on the Finish button. The driver’s name may vary from what is shown.

o= Add Printer

You've successfully added Boca BIDI FGL 26,46 300 DPI

[ Set as the default printer

To check if your printer is werking properly, o to see troubleshoeting information for the printer, print a
test page.

Print a test page

hnce

Click on
Finish

15. Move onto printing a Windows Test page (see next page).

11



Windows Test Page

The following will guide you through doing a Windows test page to confirm the driver is communicating with the printer.
You will want to make sure the printer has stock loaded and is able to print a self-test ticket when the TEST button is
pressed. The printing of this ticket confirms that the printer is mechanically working properly. If the printer is not able to
print a self-test ticket, then consult the “4.0 Installation section of the user manual
(www.bocasystems.com/documents/lemur_manual.pdf ).

1. Below is one of many ways to get to the devices and printers’ menu. Below is one of many ways to get to the
devices and printers’ menu. In the search bar type Control Panel. Click on the start icon.

Click on the
Start icon

2. Inthe Type here to search bar type in Printers & scanners and then click on Control Panel app.

Type

il Printers & scanners

& @ Apps Documents Web Settings Folders

B Click on
est match !
Printers & scanners
Printers & scanners .
| @ System settings SVStem Settlngs

3. When Printer & scanners menu comes up search for the driver you just installed. This would have been the name
you denoted at step #10 on page 8. Click on the driver icon.

In the below example a Boca BIDI FGL 26/46 300 DPI (Copy1) is shown
The driver’'s name may vary from what is shown.

Settings

Ted Perron *=* > Printers & scanners
ted@bocasystems.com
Add a printer or scanner
Find a setting Q
/ Click on
fy tome = ssoteror > Boca Drive icon
B System

Boca BIDI FGL 26/46 300 DPI (Copy 1) >

i}

| © Biuetootn & devices

@ Network & internet

1]

~

s P lizati Epson Perfection V39
ersonalization

4. When the printer driver menu comes up, click on Print test page.

€ Settings

Q Tedremen =+ > Boca BIDI FGL 26/46 300 DPI (Copy 1)

ted@bocasystems.com

Boca BIDI FGL 26/46 300 DPI (Copy 1)

Find a setting Q Printer status: Idle

Set as default Remove
% Home

B System Printer settings

1 ) Bluetooth & devices
Open print queue @
¥ Network & internet

Persralization < - Click on
Apps Printer test page

Accounts Run the troubleshooter &

B\

@ (e

Time & language



http://www.bocasystems.com/documents/lemur_manual.pdf

5. The printer should printout out a Windows Test page.

Below are some samples printouts for reference only and your test page may look different.

,i,.ma Windowe#rh

6300 DR ohTesion Bty iBLalE

PRINTER PROPERTIES

Submitted Tines:27 AM

Date: 10/10/2013
\Ted User NameTed-Windows8

Computer Nagg/indows8
5 300 DP| Printer NanBeica FGL 26/4¢
3 300 DPI Printer Mo®@gica FGL 26/4¢

Color Supplt:

Port Name(@5B001

Data Form&AW

PrintexShare Name:

Print Procesgomprint

OS Environwandows x64

RTIES PRINT DRIVER PROPE

3 300 DP] Driver Narm&oca FGL 26/4¢

Aode Driver TypeType 3 - User N
Driver Vers6:2.0

ARIVER ARNITINAAICDERNITF

Above is from a 200DPI FGL printer with 2” x 5.5” stock

‘est Wih#Hegs Printer 1

ows8.  YolFbavaere &racilyDPeHerkyouliBo

PRINTER PROPERTIES

02, .. Subralted Time: 11:22
/2013 Dater_ 10/1(¢
NMindowsdysedNanta™ * Ted-\
MinaowsdCombputef Name: Ted-\
Fr{EU @ENENTEO0 DPI Boca
PRI SEkAGE0D DPI Boca
Color Support: No
01 Port Name(s): Usseo
Data Format: RAW
Printer Share Name:
Rt Print Processor: winp!
ows ¥z~ OS Envisonment: Wind

PRINT DRIVER PROPERTIES

FGLep Byds 800 DPI Boca
z Driversgypsode Type
U Uriver Versiofn T T 2.0.2-

MFS  ADDITIONAL PRINT DRIVER F
EPShm 2 EAWTRHG M SBINA2\spoo\DRIV
EREhgan :muﬂiﬁrﬁ@é%«ﬁwm@mm/mﬁoo_/Om_/\
ERChre - CAWGHER B FamMBZ GRD o \DRIV
ERSm tm»iwrﬂaﬁmﬁﬁwdmﬁm@wnoo;Ux?
EDS ra o £ AR SYETBBIEBB2EDIDoNDRIV
ERSyz - EAWTRHGUETDERIEVER BPDoNDRIV

Above is from a 300DPI FGL printer with 3.25” x 6.5” stock

If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the “printers and
drivers” dialog and attach it to the support form located at https://www.bocasystems.com/onlinesupportformNEW.html

Rev: 03.19.24
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