1065 South Rogers Circle « Boca Raton, FL 33487 ¢ Phone (561) 998-9600 * Fax (561) 998-9609

MAC Driver Installation Guide 08/15/25

Do not connect the printer to your computer’s USB port until step #13

Please contact your software provider to confirm if the use of our driver is required for their ticketing software. We
recommend that the print driver is installed by either your system administrator or IT support staff. |f you previously
connected the printer or tried to install the print driver, take a screenshot of the “printers and drivers” dialog
and attach it to the support form located at http://www.bocasystems.com/onlinesupportform.php .

NOTE: You must have full Administrative Privileges to download and install drivers.

The BOCA MAC print drivers are designed only for FGL protocol printers only. They will not work with PCL protocol
printers. The self-test ticket that is printed when the TEST button is pressed will indicate the printer’s protocol. FGL =
FGL protocol and HP = PCL protocol

Click on the driver link that matches your system.

Boca driver (Cataline and older systems) version 3.10

Boca drive (Big Sur and higher systems) version 3.3.0

When you click on appropriate link for the driver you need, said driver will be downloaded to the blue download folder
on the taskbar. Depending on your system, a package icon may be shown in front of the folder (as shown in the below
image to the right).

Click on the blue folder or icon package and then double click on package icon..
boca_bidi_drivers_signed_3_1.pkg (if Cataline and older system link was chosen) or boca_drivers_big_sur.pkg
(if Big Sur and higher link was chosen).
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Click on the Continue button.

Welcome to the Boca Printer Drivers Installer

Package icon

© Introduction
teps necessary to



http://www.bocasystems.com/onlinesupportform.php
http://www.bocasystems.com/boca_bidi_printer_drivers_signed_3_1.pkg
https://www.bocasystems.com/documents/boca_drivers_big_sur.pkg

6. Click on the Continue button.

Important Information

These are printer drivers an a cups fiter to make sure your

© Introduction Boca printer will run on your computer.

A This version includes possibilities to enhance the output with
. differente dithering algorithms

e Italso makes it possible to cut after all the tickets have been
B inted.

(Cpint.. ) (Csave. ) GoBack ) ( Continue )

7. Click on Continue button.
ann - 0

Software License Agreement

This software is copyrighted by Netsense and built for Boca

© Introduction Systems.
®

bR You are allowed to use it to print on Boca printers.
© License

Only make sure you are not using it for printers for which it is

" not meant!

Netsense can not be held responsible for any damage that s

e caused by using this software,

Johan Henselmans

(Pt ) (save.. ) ( GoBack ) ( Continue )

8. Click on Agree button.

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

9. Click on Install button.

[ YeYe) Install Boca Printer Drivers. (]
Standard Install on “Macintosh HD"

© Introduction
© Read Me
Click Install to perform a standard installation of
© License this software for all users of this computer.

© Destination Select
 Installation Type
o

Go Back Install )

10. If your system is administrator password protected, then the dialog box below will appear. Enter the appropriate
Name and Password, click on OK button.

—

[;\ Type an i 's name and p d

to allow Installer to make changes.

Name: [| l

Password:

» Details

® (e G5

11. Click on the Close button.

CGED " Instal Saca Printer Drivers )

The installation was completed successfully.
© introduction
© Read Me
© Ucense
© Destination Select
© installation Type The installati

© installation
@ Summary The softwar

Back | [Cesen)




12. When the below popup comes up, click on keep.

Do you want to move the “Boca Systems
Mac Printer Drivers V3.2" Installer to the
Trash?

To keep this package in its current location,

click Keep.

Keep

USB CONNECTION

1.

Q2

Do you want to move the “Boca
Systems Mac Printer Drivers
V3.3" Installer to the Trash?

To keep this package in its current
location, click Keep.

Keep

Click on the System Preferences icon that is located on your taskbar.

2. Scroll down and click on Printers & Scanners.

® e
Q Sean

@ Appearance
2 Apple Intelligence &...
L) Control Center
Desktop & Dock
3 visplays
Screen Saver
15 spatlight
Wallpaper
I notifications
£ sound
Focus

& screen Time

B ook screen

() Privacy & Security
% Touch ID & Password
Y users & Groups.

[@ internet Accounts
@ Game Center

3 iCloud
B Waller & Apple Pay.

L) Keyboard

< Printers & Scanners

Default printer Last Printer Used ¢

Default paper size US Letter ¢

Printers
G HP LaserJet Pro MA28i-MA20F
Scanners
ADS-3100
—

Add Printer, Scanner, or Fax... 2

Click on
Printers & Scanners

O I ]

3. Connect the USB cable to the MAC and power on the printer.

4. The correct print driver should be automatically installed if connected via a USB cable. The image below is of a

300dpi driver. The driver’s name will vary due to the printer’s DPI and software level.

Q Search

@ Appearance

< Printers & Scanners

Default printer

Default paper size

’ Apple Intelligence &...

i) Control Center
Desktop & Dock
e Displays
Screen Saver
L Spotlight
- Wallpaper

3 Notifications
Sound

Focus

8 Screen Time

A (ock Screen

Printers

BOCA SYSTEMS 46 300
® (dle, Last Used
G

HP LaserJet Pro M428f-M429f

® dle

Scanners

[ |\ ADS-3100

Last Printer Used ¢

US Letter ¢

Add Printer, Scanner, or Fax...

S|

Double click on
Boca Driver icon

5. Double click on the BOCA driver icon.




6. When the below popup comes up make sure the Boca driver icon is highlighted.

-

0 Bk

All Jobs

Known Printers

HP LaserJet Pro
M428f-M429f
® |dle

OB e Make sure Boca Printer

YT a5 driver is highlighted

+ 300

® Idle, Last Used

7. On the very top of the desktop click on Printer and then Print Test Page.

Click on
@ PrintCenter File Edit View Printer Job W JEITaE\g

Pause Printer

Printer Info...
Make Default
Add to Dock

Print Test Page

Click on
Print Test Page

Boca_Repair_Shee Invoices
tE.pdf < Remember Printer

Remove Printer...

Add Printer...
Q L Detault prir

8. The printer should print a test page to confirm the driver is communicating with the printer. Below is a sample

driver page printout printed on a 2” x 5.5” ticket with a 300dpi printer. Your printout may look different.
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Media bimensions: 8.50 x 11.00 inches
216 x 279 millimeters
Media Limits: 0.01 x 0.03 to 8.50 x 11.00
Ox1to216x 279 milimete
| Driver Name: boca463a.ppd

Driver Versiong 3:3.
" Finier LS5 a
Bnn er es% Baa
L . CUPS on maFOS

|
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ETHERNET OR WIFI CONNECTION

1. The IP address of the printer is found on the self-test ticket that is printed when the TEST button is pressed. You will need
this address to properly set up the driver.

2. Click on the System Preferences icon that is located on your taskbar.

3. Scroll down and click on Printers & Scanners.

® e < Printers & Scanners
Q Sesrct Default printer Last Printer Used &
@ #ppearance Default paper size US Letter &

2 apple Intelligence &..
{4 Control Center Printers
Peskiop & Dok G HP LaserJet Pro MA28f-M429f
E3 oisplays k-t N
Screen Saver
124 Spatiight Scamers
Wallpaper (L sos-s00
I3 notifications
£l sound Add Printer, Scanner, or Fax... 2
Focus
B screen Time

B Lock screen

() privacy & Security

% Touch ID & Password
[ Users & Groups

(G intemet Accounts

@ Game Center

Ol Click on
- Printers & Scanners

J

3. Click on Add Printer, Scanner, or Fax... button.

() Keyboard

L) Mouse

8 Printers & Scanners

a &
e e < Printers & Scanners
Q search Default printer Last Printer Used &
@ Appearance Default paper size US Letter ¢

5 Apple Intelligence &...

i Control Center Printers
Oaskigp & Back e HP LaserJet Pro M428f-M429f
g Displays o (dle, Last Used
Screen Saver
L Spotlight Scanners
b | ADS-3100 Click on
s

3 Notifications Add Printer button
m Sound Add Printer, Scanner, or Fax.‘——_ﬁ




4.

When the add printer menu comes up, do the following.

Tmoow>»

Click on the IP icon.
Address: type in the IP address that is shown on the self-test printout.
Protocol: choose HP Jetdirect-Socket

Name: you may keep the default or change it.
Use: choose Select Software...
Choose the driver that matches your printer.

The serial number tag will indicate Firmware and DPI. See table to right.

©

Click on OK button.

Address:

C)

rotocol:

®

Queue:

©

Name:

()

Use:

tion:

&)

010.000.002.006
Valid and complete host name or address.

HP Jetdirect - Socket

Leave blank for default queue.

010.000.002.006

Select Software...

<

scanner, or Fax...

Add

Boca 42 200 DPI, 3.3.0

BOCA 42 300 DPI, 3.3.0
BOCA 44 200 DPI, 3.3.0
BOCA 44 300 DPI, 3.3.0
BOCA 44 600 DPI, 3.3.0

Printer Software

(@1

®

BOCA Lemur 200 DPI, 3.3.0
BOCA Lemur 300 DPI, 3.3.0
BOCA Lemur 600 DPI, 3.3.0

DYMO Label Printer
Epson 24-Pin Series
Epson 9-Pin Series
HP DeskJet Series

?

Cancel

Driver DPI Firmware
Boca 42 200 DPI, 3.3.0 200 22 or 42
Boca 44 200 DPI 3.3.0 200 24 or 44
Boca Lemur 200 DPI, 3.3.0 gﬁozc 26 or 46
Boca 42 300 DPI, 3.3.0 300 22 or 42
Boca 44 300 DPI 3.3.0 300 24 or 44
Boca Lemur 300 DPI, 3.3.0 300/ 3L 26 or 46
Boca 44 600 DPI 3.3.0 600 24 or 44
Boca Lemur 600 DPI, 3.3.0 600 26 or 46

3.3.0 will be shown if Big Sur or higher driver
package was installed.

3.10 will be shown if Catalina or older driver package
was installed.

Your IP address and software version may be different than what is shown in the above image.

5.

Click on Add icon.

@
L]

e

t

Add Printer

2.

Address: [010.000.002.008

Protocol: HP Jetdirect - Socket

Queue:

Leave blank for default queue.

Name: 010.000.002.006
Location:

Use:  BOCA Lemur 300 DPI, 3.3.0

Valid and complate host name or address

Click on
Add Printer button

The box below will show up, click on OK button.

Cut Labels:

Output Quality:
Monitor Status (Bidi)
Printer Path:

Rotation:

Setting up ‘010.000.002.006...
Make sure your printer's options are accurately shown here so you
can take full advantage of them.

Normal Mode a
Supercell @

No a

Path1 @

No Rotate 2]

Cancel 0

Click on
OK button

Your IP address will be different than what is show in the above image.
show in the above image.




7. The name entered in step 4 will show up.
The driver name will vary due to the printer’s DPI and software level.

—

® o < Printers & Scanners
Q Search Default printer Last Printer Used ¢
@ Appearance Default paper size US Letter &

3 Apple Intelligence &... DOUbIe CIICk on
) control Center Printers Boca Driver icon
E=skiop R Boce ' 010.000.002.008 4
g Displays o (dle, Last Use

Screen Saver G HP LaserJet Pro M428f-M429f
o (dle
L% Spotlight
Wallpaper

Scanners

9. Double click on the BOCA driver icon.

10. When the below popup comes up make sure the Boca driver icon is highlighted.

v
010.000.002.006
® ® Elj No Jobs Waiting

All Jobs

Known Printers

m— HP La:erJet Pfro
M428f-M429 .
o idie Make sure Boca Printer

ool Printars driver is highlighted
v it o u

Other Printers

11. On the very top of the desktop click on Printer and then Print Test Page.

Click on
Printer

@& PrintCenter File Edit View Printer oo Winc

Boca_Repair_Shee
tE.pdf =2 Remember Printer

Pause Printer

Printer Info...
Make Default #D
Add to Dock

Print Test Page

Click on
Print Test Page

Invoices

Remove Printer...

Add Printer...
Q L Derault prir

12. The printer should print a test page to confirm the driver is communicating with the printer. Below is a sample driver

page printout printed on a 2” x 5.5” ticket with a 300dpi printer. Your printout may look different.

| R s e Y

Media Dimensions:  8.50 X 1 1.00 inches
216 x 279 millimeters

Media Limits: 0.01 x 0.03 to 8.50 x 11.00

i O0x1to216x 279 milimete
Driver Name: boca463a.ppd

_ Driver Versiong 3:3.
b rinter es% Ba
| FIREETr 1'éS d
| CUPS on macOS




If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the “printers and
drivers” dialog a attach it to the support form located at https://www.bocasystems.com/onlinesupportformNEW.html



https://www.bocasystems.com/onlinesupportformNEW.html

