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MAC Driver Installation Guide 08/15/25 

Do not connect the printer to your computer’s USB port until step #13 

Please contact your software provider to confirm if the use of our driver is required for their ticketing software. We 

recommend that the print driver is installed by either your system administrator or IT support staff. If you previously 
connected the printer or tried to install the print driver, take a screenshot of the “printers and drivers” dialog 
and attach it to the support form located at http://www.bocasystems.com/onlinesupportform.php . 

 

NOTE: You must have full Administrative Privileges to download and install drivers. 

1. The BOCA MAC print drivers are designed only for FGL protocol printers only. They will not work with PCL protocol 
printers. The self-test ticket that is printed when the TEST button is pressed will indicate the printer’s protocol. FGL = 
FGL protocol and HP = PCL protocol 

 
2. Click on the driver link that matches your system. 

 

Boca_driver (Cataline and older systems) version 3.10 

Boca drive (Big Sur and higher systems) version 3.3.0 

 
3. When you click on appropriate link for the driver you need, said driver will be downloaded to the blue download folder 

on the taskbar. Depending on your system, a package icon may be shown in front of the folder (as shown in the below 
image to the right). 

 

4. Click on the blue folder or icon package and then double click on package icon  . 
boca_bidi_drivers_signed_3_1.pkg (if Cataline and older system link was chosen) or boca_drivers_big_sur.pkg 
(if Big Sur and higher link was chosen). 

 

 
 

5. Click on the Continue button. 
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Package icon 

http://www.bocasystems.com/onlinesupportform.php
http://www.bocasystems.com/boca_bidi_printer_drivers_signed_3_1.pkg
https://www.bocasystems.com/documents/boca_drivers_big_sur.pkg
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6. Click on the Continue button. 

 
7. Click on Continue button. 

 
8. Click on Agree button. 

 
9. Click on Install button. 

 
10. If your system is administrator password protected, then the dialog box below will appear. Enter the appropriate 

Name and Password, click on OK button. 
 

 
11. Click on the Close button. 
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12. When the below popup comes up, click on keep. 

  
 

 

USB CONNECTION 
 

1. Click on the System Preferences icon that is located on your taskbar. 
 
 
 

 

2. Scroll down and click on Printers & Scanners. 
 

 
 

 

3. Connect the USB cable to the MAC and power on the printer.  
 

4. The correct print driver should be automatically installed if connected via a USB cable. The image below is of a 
300dpi driver.  The driver’s name will vary due to the printer’s DPI and software level. 

 
5. Double click on the BOCA driver icon. 

 

Click on 
Printers & Scanners 

Double click on 
Boca Driver icon 
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6. When the below popup comes up make sure the Boca driver icon is highlighted. 
 

 
7. On the very top of the desktop click on Printer and then Print Test Page.  

 

 
8. The printer should print a test page to confirm the driver is communicating with the printer.  Below is a sample 

driver page printout printed on a 2” x 5.5” ticket with a 300dpi printer.  Your printout may look different. 

 
 
 
 
 
 
 
 
 

 
 
 

 

Make sure Boca Printer 
driver is highlighted 

Click on 
Printer 

Click on 
Print Test Page 
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ETHERNET OR WIFI CONNECTION 

1. The IP address of the printer is found on the self-test ticket that is printed when the TEST button is pressed.  You will need 
this address to properly set up the driver. 
 

2. Click on the System Preferences icon that is located on your taskbar. 
 

 
 

3. Scroll down and click on Printers & Scanners. 
 

 
 

 
3. Click on Add Printer, Scanner, or Fax… button. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on 
Add Printer button 

Click on 
Printers & Scanners 
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4. When the add printer menu comes up, do the following. 

 
A. Click on the IP icon. 
B. Address: type in the IP address that is shown on the self-test printout. 
C. Protocol: choose HP Jetdirect-Socket 
D. Name: you may keep the default or change it. 
E. Use: choose Select Software… 
F. Choose the driver that matches your printer. 

The serial number tag will indicate Firmware and DPI.  See table to right. 
G. Click on OK button. 

 

 

 

  
  
  
  
Your IP address and software version may be different than what is shown in the above image. 

 

5. Click on Add icon. 
 

 
6. The box below will show up, click on OK button. 

 

 
Your IP address will be different than what is show in the above image. 

show in the above image. 
 
 

 

Driver DPI Firmware 

Boca 42 200 DPI, 3.3.0 200 22 or 42 

Boca 44 200 DPI 3.3.0 200 24 or 44 

Boca Lemur 200 DPI, 3.3.0 
200, 
2L, 2C 26 or 46 

Boca 42 300 DPI, 3.3.0 300 22 or 42 

Boca 44 300 DPI 3.3.0 300 24 or 44 

Boca Lemur 300 DPI, 3.3.0 300/ 3L 26 or 46 

Boca 44 600 DPI 3.3.0 600 24 or 44 

Boca Lemur 600 DPI, 3.3.0 600 26 or 46 

3.3.0 will be shown if Big Sur or higher driver 
package was installed. 

3.10 will be shown if Catalina or older driver package 
was installed. 

A 

F 
B 

C 

G 

D 

E 

 

Click on 
Add Printer button 

Click on 
OK button 
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7. The name entered in step 4 will show up.  
The driver name will vary due to the printer’s DPI and software level. 
 

 
9. Double click on the BOCA driver icon. 

 
10. When the below popup comes up make sure the Boca driver icon is highlighted. 

 
11. On the very top of the desktop click on Printer and then Print Test Page.  

 

 

12. The printer should print a test page to confirm the driver is communicating with the printer.  Below is a sample driver 
page printout printed on a 2” x 5.5” ticket with a 300dpi printer.  Your printout may look different. 

Make sure Boca Printer 
driver is highlighted 

Click on 
Printer 

Click on 
Print Test Page 

Double click on 
Boca Driver icon 
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If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the “printers and 
drivers” dialog a attach it to the support form located at https://www.bocasystems.com/onlinesupportformNEW.html  

https://www.bocasystems.com/onlinesupportformNEW.html

